
Quick Start Guide 

Series4H
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Laying the mattress on the bed

Place the Series4H mattress on the bed frame with 
the airline connectors at the foot end of the bed.  
The blue top cover should face upwards, with the 
foot icon at the bottom of the bed frame.

The surface is now ready for use in the non-
powered mode.  That is, without the powered 
control unit attached.

Series4H
Quick start set up guide

NEED ASSISTANCE? Call 02394 318 318 or email ask@oska.uk.com.

For more detailed set up instructions see page 14 of the OSKA Series4H user manual.  
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Connecting the pump

Hang the control unit on the foot board at the end 
of the bed using fold-out hangers. Feed the power 
cable through the cable tidy on the side of the 
mattress, plug into the wall & connect to the pump.
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Connecting airlines to mattress

Align the plastic connector on the end of the 
umbilical with the ‘CPR’ connector on the pump.

Push the two fittings together until you hear a 
‘CLICK’.

Once the mattress and pump have been installed 
correctly and connected, the system is ready for use.
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Inflating the mattress

Select the appropriate comfort setting for the 
patient from 1 (Soft) to 8 (Firm)

As the system is inflating, the green ‘POWER’ 
indicator light will flash. 

Once the system reaches the correct pressure, 
the flashing green ‘POWER’ indicator light will 
automatically be replaced by a constant green 
indicator light.

The system is now ready for use as a powered hybrid.
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Static mode

The STATIC mode button can be used to create a 
static support surface without alternating pressure 
therapy. 

With the pump unlocked, push the STATIC button 
once to select static mode. The button will click, 
and you will hear a beep. The green indicator light 
immediately below the STATIC button will illuminate. 

20 minutes after STATIC mode has been selected, 
the system will automatically return to alternating 
therapy and the green light below the STATIC 
button will go out.

To return to an alternating support surface before 
the default 20 minutes, unlock the control panel 
and push the STATIC mode button again. The green 
light will turn off, and the system will return to its 
alternating therapy. 

For more detailed set up instructions see page 14 of the OSKA Series4H user manual.
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NEED ASSISTANCE? Call 02394 318 318 or email ask@oska.uk.com.



Troubleshooting Guide

Power failure alarm

•	 If there is a power cut / power outage, wait for power to be restored.

•	 Check the mains switch is on and lead plugged into socket.

•	 Check the mains lead is plugged into the pump.

Pump ‘On’ and running but mattress not inflating, or running at low pressure.

•	 Connect mattress pump to mains power supply and turn on.

•	 Push the ‘POWER’ button once to turn the pump on. Green light beneath the POWER button will 
flash during start up until system reaches pressure, after which it will show a constant green light.

•	 Unplug pump from mains supply, replace fuse. Plug pump back into mains and switch pump on.

Low pressure alarm

•	 Unzip mattress cover, check for damaged, kinked, or disconnected air cells and piping. Repair / 
replace as required. Replace cover.

•	 Check umbilical is intact, and the connector is correctly plugged into the pump.

NEED ASSISTANCE?

Call 02394 318 318 or email ask@oska.uk.com.

For more detailed set up instructions see page 14 of the OSKA Series4H user manual.
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System does not appear to be alternating.

•	 Check tubing for kinks. If kinked, unplug from pump, unkink the tubing and re-attach to pump.

•	 Deselect STATIC mode by ‘UNLOCKING’ the pump and pushing the STATIC mode button. The 
green STATIC mode indicator light will go out when deselected.


